
Emergency Services including Ambulances                PAPER J 
This paper is brought to the Board's attention in advance of winter to alert members to considerable pressures already mounting within the urgent care system which herald a difficult winter.
Despite a great deal of planning over the preceding year, attendances continue to grow and targets are not met as a result .
Pressures on the system 
Indications are that pressure for admission is mounting within the emergency system . It is important as Healthwatch that we be aware of people's experiences.
Ambulance Service ( EMAS) 
The following table is extracted from EMAS October Board papers and indicate that for the top emergency access targets EMAS' performance  has declined over recent months.
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EMAS provide Healthwatch with an analysis of their achievement of targets by individual HW .The following tables are extracted from EMAS' October 2015 data and indicate that Rutland has consistently the lowest performance of all HW in the Region.  Table 3 below compares the performance for Red 2 targets shoeing Rutland with the lowest performance.
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[image: image3.emf]Healthwatch Rutland: Performance
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[image: image4.emf]Red2 Performance by Healthwatch
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Accident and Emergency Services 

Handover times at Leicester Royal Infirmary continue to give cause for concern and keep the ambulances out of circulation in Rutland and elsewhere. The problem is currently subject to a high level summit.
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Four hour waits in Accident and Emergency continue to give concern. The following two tables extracted from the CCG November Board Papers describe 4 hour waits over time at  LRI followed a table giving a snapshot of performance ( august 2015) at A&E departments serving Rutland people .
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