RCC CONTRACT - MAKING PEOPLE'S VIEWS KNOWN  + THEIR  INVOLVEMENT IN COMMISSIONING                                                                     PAPER I 
It is important that Healthwatch Rutland is seen to be responsible and measured  in the way that it communicates the local community's views and experiences. Respect comes when partners work together on addressing issues and when Healthwatch is seen to be a reliable source of public views 

It is important that Healthwatch Rutland  representatives respond to invitations to come to the table and work alongside commissioners and providers as partners. Use of the press as a pressurising tool should be reserved for when all else fails.

 Healthwatch Rutland currently attend the following health and social care groups by invitation  and it is proposed to leave these arrangements in place during 2015-6

.
Function Two: Making People's Views Known
Objective

      Local people influence health and social care 
      commissioning strategies and plans

Healthwatch Rutland will:

       Communicate the local community's views to health and        

                social care commissioners and providers in  a  credible 
            and accessible fashion.

Function Three: Promoting and and Supporting the Involvement of People in the Commissioning and Provision of Local Care Services and How They Are Scrutinized

Objective:

Health and social care services and systems meet the needs of local people

Healthwatch Rutland will:

-Give input to new or proposed services, pathways or systems.

-Use the broad range of stakeholder engagement techniques to maximise opportunities for local people to have their say

-Exercise and view powers judiciously by working collaboratively with other inspection regimes and local health and social care commissioners quality assurance processes and frameworks

	 Healthwatch Rutland - Current involvement in influencing Commissioning and providing

	Quality Surveillance Group 
	· Main QSG Board

· Sub Committees on specific topics 

· Risk Summit oversight Boards 
	Healthwatch is able to bring confidential information from whistleblowers , relatives, public and others where things are going wrong. 

Where Risk Summits happen Healthwatch is invited to nominate a patient representative(s) 

	Health & Wellbeing Board 
	· H & WBB 
· Integration Board

· Children's Trust 
· JSNA
	Healthwatch has a statutory seat on the H&WBB & its subsidiary committees

	Rutland County Council 
	· Older Peoples Forum 

· Mental Health Forum 

· Dementia Group
· Falls Group 

· PNA ( completed) 
· Youth Council
· Rutland Young People's Mental Health Forum 

· Better Care Fund Implementation Groups
· Meetings of Parish Councils  


	Healthwatch representatives are either members or are invited to the following Rutland County Council  working groups 

	 Scrutiny Function 
	· Adult & Social Care Scrutiny 
· Children & Young Peoples Scrutiny 
	Healthwatch attends as an invited non voting member 

	East Leicestershire & Rutland CCG 
	· CCG Main Board 
· CCG Primary Care Commissioning Group 

· ELRPPI Group 
· Urgent Care 

· Personal Budgets 

· Primary Care Strategy 

· Community Care Strategy 
· Annual Meeting 

	Healthwatch attends as invited non voting participating attended at Board Meetings 

	Better Care Together 
	· Partnership Board 
· Delivery Board

· PPI Reference Group + 10 workstreams 
· Reconfiguration Board 

· Public meetings and consultation 
	

	Providers 
	· UHL Board 
· Meetings with UHL CEO 

· Annual Meeting UHL 
· LPT Board 
· Meetings with LPT CEO 
· Trust Annual Meeting 
· PH /KGH/Stamford ad hoc 
	One tripartite representative on behalf of HW in LLR attends the UHL ( David Henson) and LPT ( Sue Staples) Boards

	East Midlands Ambulance Service 
	· Main Board 

· Quality Board 

· HW Rutland EMAS local collaboration group  
· HW Ambulance Leads Regional meeting ( in development) 


	

	Health Watch Rutland Task Groups & Events 
	Not all fully active :-

· Operational Group

· Elective Care 

· Urgent Care 

· Maternity & Neonates
· Long Term and Chronic Conditions

· Dementia 

· Children and Young People 

· Learning Disabilities 

· Older People and Care Homes 

· Enter & View 
	By involving people from Partner organisations and by holding events , the views of Public , Patients and Carers are heard 


	CCG & RCC Commissioning Consultation 
	· Primary Commissioning consultation
· Secondary commissioning consultation 

· Social Care Commissioning consultation 
	

	NHS ENGLAND /GEM 
	· Specialist Commissioning 
	

	 CQC , HWE, Professional & Organisational Regulators 
	· Ad hoc arrangements 

· CQC Inspections 
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