





          
PAPER D - Development and delivery of Healthwatch Rutland. 
Report prepared by Ali Burrow-Smith for the Board of Healthwatch Rutland 01/05/2015 
7.1 
Operational Group and Task Groups 
7.1.1 Monthly updates received from Task Group Leads are appended to this report. Not all task groups have provided reports, as not all are fully active in their own right currently.
7.2 
Enter & View
7.2.1
Two Healthwatch Rutland Enter & View Authorised Representatives took part in a multi healthwatch visit at a neighbouring hospital recently.  A report will be shared with the Healthwatch Rutland CIC Board in due course.  
7.2.2   The host Healthwatch writes the report, with the names of all Healthwatches and their representatives included and each Healthwatch is responsible for the expenses incurred by their respective volunteers.
7.2.3 The formal list of approved Healthwatch Enter & View Representatives is set out below and  avaiilable on the Website.

	Jennifer Fenelon
	Bart Taylor-Harris
	Elisabeth Turner

	Bart Hellyer
	Barry Henson
	Margaret Demaine

	Christine Stanesby
	Daphne Murphy
	Phil Hurford

	Christine Spark
	Jacqui Darlington
	Stevie Jackson

	Suzie Henson-Amphlett
	Ali Burrow-Smith
	 


7.3 
Dementia Project 
7.3.1  A very successful event at the Methodist Church in Oakham on 22nd April with a lot of good links made or reinforced between all attendees.  The main points have been sent out as a press release and are also in the April HWR bulletin.  Activity on social media after the event has also spread a positive message about this project, with compliments coming in there and by email.  Supporters travelled from Sussex to provide the catering and this was particularly well received by all.  The workshop was facilitated by Liz Sargeant who currently works for NHS England (Urgent Care) and has a particular interest in dementia services, with speakers from Leicestershire Partnership Trust and Rutland County Council Adult Social Care.
7.4
Young People's Team 
7.4.1  Continued success for the Young People’s team around their partnership working with Rutland Youth Council plus education,health and social care representatives around promoting positive Mental Health for Young People.  Crucially, all Rutland schools are now signed up to this project and a recent meeting took place in the Gover Centre on April 27th.  
7.4.2 Healthwatch Rutland is keen to maintain a facilitative approach and encourage continued active participation of all stakeholders with the young people themselves supported to take the lead role.
7.5
Mental Health

7.5.1
Currently fully involved in the Young People’s Team project and partnership working detailed above
7.6 

Learning Disability
7.6.1

Please see appended report for detail about other groups involved in

7.7
Carers
7.7.1
Please see appended report for detail about other groups involved in
7.8

Urgent Care 1 – Emergency Ambulances
7.8.1 
Please see appended report for further detail
7.9
Urgent Care 2 – Minor Injuries & Urgent Care 
7.10

Signposting

7.10.1  Healthwatch Rutland is contracted to provide advice and information (signposting) about access to services and support for making informed choices.             
7.10.2  Previously subcontracted to CAB Rutland, this service has now been brought in house.     
7.10.3  A section of our website is dedicated to Information and there are several links to the new Rutland Information Service, which is an on-line resource hosted by Rutland County Council  
7.10.4  A hard copy resource is being put together by Healthwatch Rutland as feedback from the public tells us that not all are comfortable or able to use an on-line resource      
7.11.5 Local outlets in the towns and villages are showing interest in holding this resource

7.11.6 Agenda item 8.8 refers                           
7.11
Partnership Working

7.1.1  Community Agents have been introduced by the county council as one of the requirements within the Care Act 2014 that came into force on 1st April this year.  The contract to deliver this service currently sits with Spire Homes
7.1.2.  It has not been possible to arrange a date before November for a speaker from Spire homes to present the service to the Board publically, but the manager will attend the Operational group meeting on 1st June to which Board members are invited.  If members of the public wish to learn more at this stage they can contact the service on 01572 335101

7.1.3  Healthwatch Rutland is a key partner and a member of the advisory group

7.1.4 Healthwatch Rutland remains involved in the transformation project currently underway within the Voluntary, Community & Faith sector
7.12

Communications

7.12.1  As noted at 7.10.3 the Healthwatch Rutland website has been updated to reflect the need for an information portal
7.12.2  Links to CAB as our signposting resource have been removed from the CAB building, our leaflets, posters and website
7.12.3  Board Roadshow dates have been finalised, which are advertised through the monthly bulletin and on Rutland Radio, together with Healthwatch at the Library dates
7.13
 Recruitment and Support of Volunteers

7.13.1  Additional volunteers have come forward and this will go a long way in supporting  the work of the current cohort 

7.13.2  Further support is still required and low level advertising continues 

7.13.3  A more intense campaign is not possible at the moment due to constraints within the Healthwatch Rutland office
7.14
Moving Forward into 2015/16
7.14.1  Key Performance Indicators will be discussed with Rutland County Council commissioners very soon

7.14.2  Discussions around job roles to be finalised

7.14.3  Relationship building within the county and with neighbouring healthwatches continues
Ali Burrow-Smith

Chief Executive 
