





          
PAPER D - Development and delivery of Healthwatch Rutland. 
Report prepared by Ali Burrow-Smith for the Board of Healthwatch Rutland 01/07/2015 
7.1 
Operational Group and Task Groups 
7.1.1 Monthly updates received from Task Group Leads are appended to this report. Not all task groups have provided reports, as not all are fully active in their own right currently.

7.2 
Enter & View
7.2.1
The report of our Enter & View at Rutland Ward Rutland Memorial Hospital has now been published on our website.  It has also been distributed widely.  
7.2.2   The Enter & View task group has been requested by a service provider to enter and view their service and premisies.  A team has been selected and the outcome will be shared with Board Members as soon as the draft report has been drawn up.  Please see appended report
7.3 
Dementia Project 
7.3.1  The Dementia task group continues to make progress and membership has widened to include health and social care (Social Worker and Nurse) plus Rutland Community Agents (Sue Renton).
7.3.2  A small sub group, led by Sue Renton, has been looking at the work around information, how that might be best provided and where does the GP practice fit in
7.3.3  The task group need to provide an interim report now, as the project has been in place for some time.  Please see appended report
7.4
Young People's Team 
7.4.1  Very successful event on June 22nd, held  at Rutland County Council and involving the Young People’s Team, education, health, social care, third sector, Rutland Youth Council members and Rutland Disabled Youth Council members, Healthwatch England.  Please see appended report for detail
7.5
Mental Health

7.5.1
Currently fully involved in the Young People’s Team project and partnership working detailed above
7.6 

Learning Disability
7.6.1

Please see appended report for detail about other groups involved in

7.7
Carers
7.7.1
Please see appended report for detail about other groups involved in
7.8

Urgent Care 1 – Emergency Ambulances
7.8.1 
Please see appended report for further detail
7.9
Urgent Care 2 – Minor Injuries & Urgent Care 
7.9.1
Agenda item?
7.10    Signposting
7.10.1  The Signposting Directory is proving popular, although feedback so far is that people would ideally prefer to have a handy numbers guide as well, but recognise the cost element.  The distribution has been focussed mainly on the two towns, with some villages also having copies.  To try and widen the availability the directory is also on the mobile bus, First Contact.
7.10.2  We now have branded bookmarks with our contact details in all public libraries, including school libraries.  

7.10.3  Board members will be aware that this year our advert is in the recycling booklet that goes to all households and businesses in Rutland
7.10.4   Next financial year we will have a quarter page advert in the booklet that goes out with Council Tax bills.  This information not only goes out each financial year, but also to all new households and businesses throughout the year.  
7.10.5  An article about Healthwatch Rutland has been published in the July edition of the Rutland Benefice parish magazine
7.10.6  Work continues to source ways in which to raise our profile and so provide opportunities for people to feed in their concerns or general comment
7.11
Partnership Working

7.1.1  Community Agents have been introduced by the county council as one of the requirements within the Care Act 2014 that came into force on 1st April this year.  The contract to deliver this service currently sits with Spire Homes
7.1.2.  It has not been possible to arrange a date before November for a speaker from Spire homes to present the service to the Board publically, but the manager will attend the Operational group meeting on 6th July to which Board members are invited.  If members of the public wish to learn more at this stage they can contact the service on 01572 335101

7.1.3  Healthwatch Rutland is a key partner and a member of the advisory group

7.1.4 Healthwatch Rutland remains involved in the transformation project currently underway within the Voluntary, Community & Faith sector
7.12

Communications

7.12.1  Despite a fairly low turn out from the public, the first Board roadshow went ahead on 17th June at Empingham, as planned.
7.12.2  There was a wide ranging discussion with full and informed contributions from the members of the public that were in attendance
7.12.3  We attended 2 separate all day public events held at Victoria Hall.  The first during Carers Week and organised by Rutland County Council Adult Social Care (RCC).  The second was the launch of the Rutland Community Agent service (RCA), operated by Spire


7.12.4 The points raised at all of the above events have been shared with the Clinical Commissioning Group for East Leicestershire and Rutland (ELRCCG)

7.12.5  Prior to the events we had raised a concern with RCC and Spire about poor access, as the lift at Victoria Hall was unserviceable and the events were based on the first floor.  Spire had been unaware prior to that and I’m told by Spire that this information had not been shared by the venue.  Consequently, they had tried to find an alternative event venue, but had not been able to.  However, they did have a manned information stand on the ground floor with relevant information from all organisations, including ours.  RCC contacted us to say there was nothing they could do; an alternative venue was not possible.  I have heard nothing further from RCC, but Spire have been in touch again to update re the actions being taken to avoid similar situations in the future.
7.12.6  At the time of writing we have 740 twitter followers.  Twitter is a useful platform to widely distribute key information about our own work, but also from health and social care organisations in all sectors

7.12.7  Whilst we continue to use facebook (the accounts are linked to save time) twitter remains the more popular medium

7.12.8  The website continues to be problematic, but less so and all relevant papers are available there.  For example, Board papers, Annual Reports, Enter & View reports.
7.13
 Recruitment and Support of Volunteers
7.13.1  Further support is still required and low level advertising continues 

7.13.3  A more intense campaign is not possible at the moment due to contnued constraints within the Healthwatch Rutland office
Ali Burrow-Smith  Chief Executive 
