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Dear Board Members 

I am very pleased to give this, my first report to the Board of Healthwatch Rutland. I have been very struck by the large range of issues facing Healthwatch Rutland and look forward to working with the Board and volunteers in meeting these challenges.

Sarah Iveson 

General Manager 

Operational Group and Task Groups 

We are delighted to welcome two new volunteers to Healthwatch Rutland who collectively bring a very wide range of experience across a wide spectrum of areas. They will be a great asset.
The group has been working on writing up its work to date and preparing the draft 2016-17 workplan for the Board which will be the main item on today's agenda. 
Volunteers are very aware that Better Care Together will dominate next year's work.
Board members and volunteers had a very pleasant dinner together at the Old White Hart in Lyddington on 29th January 2016

Enter & View

The Enter & View Task Group has now met in March 2016 to  review the forward programme for Enter & View during 2016-17.

Dementia Project 

The Dementia Task Group Also met this month and is putting the final touches to the Interim Report of its work since 2014

Young People's Team 

The HW Rutland Team goes from strength to strength and continues to receive national attention .

Healthwatch England has agreed to fund a film about our work . Filming will start shortly.

The work of Healthwatch Rutland will be showcased at an LLR Launch on 14th April 2016. 

Young Peoples fora are developing well under the leadership of Anya Loomes and we have asked Anya to advise us on whether the involvement of young people in Healthwatch Rutland could be extended beyond mental health issues.

Nicola Darby has just completed a large survey of all primary schools in order to hear about the issues facing them.

There has been a major blow over the national funding and this is a separate agenda item. Ann Williams is part of the Transformational Board for LLR which is struggling with this issue 

The Health and Wellbeing Board, Councillor Foster  and Carlton Hayes remain very  supportive .
Urgent Care 1 – Emergency / Non Emergency Ambulances
The  overwhelming demand for both EMAS and UHL continues unabated causing severe stress in the system. It is a main agenda item.

Phil Hurford as Ambulance Lead has been collaborating with the Rutland County Council Total Transport Project. The survey which covers non urgent health transport is included.
Urgent Care 2 – Minor Injuries & Urgent Care 
We continue to hear of difficuties with the integration of 111, out of hours and urgent care and are working with the Vanguard project which aims to promote better integration. 

We continue to be represented on the Urgent Care Board of BCT by Philip Parkinson of Healthwatch Leicester

Communications

In January we reported on the inadequacies of our website and the need to replace it. That issue has now become more urgent  following breakdown and we are out to tender currently.

We have a temporary website in place but it is likely to be May 2016 before the new one is in place and fully operational.

The Board-on-the-Road has now been held four times over the summer in Empingham,Lyddington, Ryhall and Cottesmore  The discussion has been excellent but turnout very low. 
After discussion wiith councillors, we are linking Board on the Road with other village activities. We will have visited Barrowden on this basis two days before the Board meeting .

 Recruitment and Support of Volunteers.
Our numbers continue to increase but several have experienced illness .

Healthwatch Peterborough continues to provide a training service for our volunteers - principally Enter & View 
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