 


              


                  Ambulance Service Matters       



PAPER G 
Ambulance Transport issues remain a major issue for Rutland which continues to have the worst access times in the East Midlands Region .While most problems remain unresolved, we have been encouraged by the level of collaboration given by the East of England Ambulance Service in seeking to address them. 

This paper updates Board Members on action taken and invites further discussion on resolving these intransient issues

The scale of the problem  
EMAS access times are subject to national targets both for time of response and percentage of calls reaching those response times. Calls are categorised by degree of severity eg  a Red 1 call should achieve a response in 8 minutes and 75% of all Red1 calls should achieve that target. National targets are set out below together with Rutland's performance in April 2016 which is about normal.
	Performance (Perf)
 Times

Red1: <= 8mins
Red2: <= 8mins
Red19: <= 19mins
Green1: <= 20mins
Green2: <= 30mins


Performance 
Targets

Red1: 75%
Red2: 75%
Red19: 95%
Green1: 85%
Green2: 85%

*Performance is calculated by hits, arriving at scene within the time threshold (above perf times) over the total responses

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


Thus only 32% of Red 2 calls in Rutland achieved the national target of 8 minutes in April 2016
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EMAS was re inspected by the CQC in November 2015 and findings were published on 12th May 2016 . The report is comprehensive and concluded that overall the service requires improvement . Further detail can be found at     http://www.cqc.org.uk/location/RX901
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Action being taken regionally and locally 
· We were pleased to be invited to present the rural perspective by East Midlands Today on the day the report was issued . We called for more resources to enable the clear gap between supply and demand to be bridged .
· A " Rural Model" agreed by EMAS over a year ago has not yet been agreed by commissioners on cost grounds but agreement has been made for a regionwide review of demand and supply to be undertaken to inform 2017-18 commissioning .

· We now keep EL&RCCG and RCC appraised of Rutland access times.

· A date of 22nd July 2016 has now been fixed for a meeting of Rutland organisations and EMAS to explore local solutions 

For Discussion 
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